New Alert Inputs Now Available for
Invita 564 Thermostat

Invita-564
Tekmar is excited to introduce five new alert inputs for the

Invita 564 thermostat! Alert input Type

With this update, users will automatically receive text or email
notifications when a fault is detected in their ERV, heat pump,
boiler, or sump pump systems.

@ Water Leak
) ERV

D Heat Pump

Tekmar has also added a “Service Needed” alert to notify users O imaar
when a third-party device triggers a warning or when general © sump Pump
system maintenance is required. For customers currently using © Service Needed
the Water Leak input, no action is required—the default setting
will remain Water Leak. An email will be sent to customers
informing them of this update. This enhancement ensures that
alerts are more specific to the system connected to the Invita,
providing users with timely and actionable information.

Availability
The software will automatically update for connected users on December 8, 2025.

Literature
The Invita WiFi Thermostat 564 IOM and job record are updated on Tekmar’'s Website.

If you have any questions, please do not hesitate to contact Hydronic Systems at
customerservice@hydronicsystems.ca or phone 416-675-7651.
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